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IV. Out-of-Home Reunification/Permanency Services (services 46-74) 

CPS Chapter 48, Child Welfare and Juvenile Justice Clients 
 

Service 46: Voluntary Placement Agreement.  
Description: Out-of-home child welfare placement services that a family has voluntarily agreed to accept. 
 
Population:  CPS Chapter 48, Child Welfare and Juvenile Justice Clients 
  
Question #1:  Availability of Service  
A: This service is  

_____available  
_____not available  

 
B: Has the availability of the service changed in the past five years? 
 _____More available 
 _____Less available 
 _____Same availability 
 
 
Question #2:  Importance of Service 
A: Is this service important to child safety and permanency? (Check appropriate boxes) 
 
          CHILD SAFETY              PERMANENCY 
 Child Welfare Families Child Welfare Families 
Very Important   

Moderately 
Important 

  

Somewhat 
Important 

  

Not Important   
Not Relevant   
 
Comments: _________________________________________________________ 
 
Question #3:  Accessibility of Service 
A: Is this service accessible (check all that apply): 

_____Locally (within county) 
_____Outside of county 

_____within one hour 
   _____more than one hour 
 
B: If this service is accessible: 
 _____Immediate access (can provide within 7 days) 
 _____Client can access within 7-14 days 

_____Client can access within 15-29 days 
_____Client can access within 30-90 days 
_____Client can access over 90 days/wait list for services 
_____Unknown 
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C: This service is provided by (check all that apply): 
_____County child welfare staff 
_____Other county HSD/51.42 staff 
_____Other county agencies 
_____Purchase of service/contract staff 
_____Community providers 
_____State (DCFS or other agency) 
_____Volunteers 
_____Other (specify_____________________________) 

 
Question #4:  How is this service primarily funded? (check ONE primary source {highest percentage of funds 
utilized} and all secondary sources that apply) 
 
 Primary Source Secondary Source 
Community resource (no county funding)   
Fee for Service   
County funded    
Federal funded   
State allocation   
Insurance (including Medicaid)   
Private funding (foundation or individual grants)   
 
 
Question #5:  What barriers exist to client use of services? (check all that apply) 
 
Barrier Frequent Barrier 

Affects Many 
Cases  

Infrequent Barrier 
Affects Few Cases 

Lack of providers   
Provider capacity limits   
Provider competency   
Public awareness of service   
Quality of service   
Transportation   
Medicaid Transportation   
Level of Reimbursement   
Effectiveness of service   
Geographic distance   
Lack of client cooperation   
Limited amount of funding   
Other (describe)______________   
 
 
Overall Comments (box):__________________________________ 
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Service 47:  Permanency Specialists. 
Description:  Specialized staff who do permanency planning for certain cases (i.e. TPR) or consultation with child 
welfare workers on certain types of cases. 
 
Population:  CPS Chapter 48, Child Welfare and Juvenile Justice Clients 
 
Question #1:  Availability of Service  
A: This service is  

_____available  
_____not available  

 
B: Has the availability of the service changed in the past five years? 
 _____More available 
 _____Less available 
 _____Same availability 
 
 
Question #2:  Importance of Service 
A: Is this service important to child safety and permanency? (Check appropriate boxes) 
 
          CHILD SAFETY              PERMANENCY 
 Child Welfare Families Child Welfare Families 
Very Important   

Moderately 
Important 

  

Somewhat 
Important 

  

Not Important   
Not Relevant   
 
Comments: _________________________________________________________ 
 
Question #3:  Accessibility of Service 
A: Is this service accessible (check all that apply): 

_____Locally (within county) 
_____Outside of county 

_____within one hour 
   _____more than one hour 
 
B: If this service is accessible: 
 _____Immediate access (can provide within 7 days) 
 _____Client can access within 7-14 days 

_____Client can access within 15-29 days 
_____Client can access within 30-90 days 
_____Client can access over 90 days/wait list for services 
_____Unknown 

 
C: This service is provided by (check all that apply): 

_____County child welfare staff 
_____Other county HSD/51.42 staff 
_____Other county agencies 
_____Purchase of service/contract staff 
_____Community providers 
_____State (DCFS or other agency) 
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_____Volunteers 
_____Other (specify_____________________________) 

 
Question #4:  How is this service primarily funded? (check ONE primary source {highest percentage of funds 
utilized} and all secondary sources that apply) 
 
 Primary Source Secondary Source 
Community resource (no county funding)   
Fee for Service   
County funded    
Federal funded   
State allocation   
Insurance (including Medicaid)   
Private funding (foundation or individual grants)   
 
 
Question #5:  What barriers exist to client use of services? (check all that apply) 
 
Barrier Frequent Barrier 

Affects Many 
Cases  

Infrequent Barrier 
Affects Few Cases 

Lack of providers   
Provider capacity limits   
Provider competency   
Public awareness of service   
Quality of service   
Transportation   
Medicaid Transportation   
Level of Reimbursement   
Effectiveness of service   
Geographic distance   
Lack of client cooperation   
Limited amount of funding   
Other (describe)______________   
 
 
Overall Comments (box):__________________________________ 
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Service 48: Concurrent Permanency Planning with Families.  
Description: The development of two permanency plan goals with the family, usually one for reunification, and an 
alternative permanency plan if reunification does not prove feasible. The child welfare agency and the family team 
work on both goals at the same time. 
 
Population:  CPS Chapter 48, Child Welfare and Juvenile Justice Clients 
 
Question #1:  Availability of Service  
A: This service is  

_____available  
_____not available  

 
B: Has the availability of the service changed in the past five years? 
 _____More available 
 _____Less available 
 _____Same availability 
 
 
Question #2:  Importance of Service 
A: Is this service important to child safety and permanency? (Check appropriate boxes) 
 
          CHILD SAFETY              PERMANENCY 
 Child Welfare Families Child Welfare Families 
Very Important   

Moderately 
Important 

  

Somewhat 
Important 

  

Not Important   
Not Relevant   
 
Comments: _________________________________________________________ 
 
Question #3:  Accessibility of Service 
A: Is this service accessible (check all that apply): 

_____Locally (within county) 
_____Outside of county 

_____within one hour 
   _____more than one hour 
 
B: If this service is accessible: 
 _____Immediate access (can provide within 7 days) 
 _____Client can access within 7-14 days 

_____Client can access within 15-29 days 
_____Client can access within 30-90 days 
_____Client can access over 90 days/wait list for services 
_____Unknown 

 
C: This service is provided by (check all that apply): 

_____County child welfare staff 
_____Other county HSD/51.42 staff 
_____Other county agencies 
_____Purchase of service/contract staff 
_____Community providers 
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_____State (DCFS or other agency) 
_____Volunteers 
_____Other (specify_____________________________) 

 
Question #4:  How is this service primarily funded? (check ONE primary source {highest percentage of funds 
utilized} and all secondary sources that apply) 
 
 Primary Source Secondary Source 
Community resource (no county funding)   
Fee for Service   
County funded    
Federal funded   
State allocation   
Insurance (including Medicaid)   
Private funding (foundation or individual grants)   
 
 
Question #5:  What barriers exist to client use of services? (check all that apply) 
 
Barrier Frequent Barrier 

Affects Many 
Cases  

Infrequent Barrier 
Affects Few Cases 

Lack of providers   
Provider capacity limits   
Provider competency   
Public awareness of service   
Quality of service   
Transportation   
Medicaid Transportation   
Level of Reimbursement   
Effectiveness of service   
Geographic distance   
Lack of client cooperation   
Limited amount of funding   
Other (describe)______________   
 
 
Overall Comments (box):__________________________________ 
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Service 49: Placement Disruption Services.  
Description: Crisis response or in home counseling to provide services to foster or adoptive parents to prevent a 
placement disruption. 
 
Population:  CPS Chapter 48, Child Welfare and Juvenile Justice Clients 
 
Question #1:  Availability of Service  
A: This service is  

_____available  
_____not available  

 
B: Has the availability of the service changed in the past five years? 
 _____More available 
 _____Less available 
 _____Same availability 
 
 
Question #2:  Importance of Service 
A: Is this service important to child safety and permanency? (Check appropriate boxes) 
 
          CHILD SAFETY              PERMANENCY 
 Child Welfare Families Child Welfare Families 
Very Important   

Moderately 
Important 

  

Somewhat 
Important 

  

Not Important   
Not Relevant   
 
Comments: _________________________________________________________ 
 
Question #3:  Accessibility of Service 
A: Is this service accessible (check all that apply): 

_____Locally (within county) 
_____Outside of county 

_____within one hour 
   _____more than one hour 
 
B: If this service is accessible: 
 _____Immediate access (can provide within 7 days) 
 _____Client can access within 7-14 days 

_____Client can access within 15-29 days 
_____Client can access within 30-90 days 
_____Client can access over 90 days/wait list for services 
_____Unknown 

 
C: This service is provided by (check all that apply): 

_____County child welfare staff 
_____Other county HSD/51.42 staff 
_____Other county agencies 
_____Purchase of service/contract staff 
_____Community providers 
_____State (DCFS or other agency) 
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_____Volunteers 
_____Other (specify_____________________________) 

 
Question #4:  How is this service primarily funded? (check ONE primary source {highest percentage of funds 
utilized} and all secondary sources that apply) 
 
 Primary Source Secondary Source 
Community resource (no county funding)   
Fee for Service   
County funded    
Federal funded   
State allocation   
Insurance (including Medicaid)   
Private funding (foundation or individual grants)   
 
 
Question #5:  What barriers exist to client use of services? (check all that apply) 
 
Barrier Frequent Barrier 

Affects Many 
Cases  

Infrequent Barrier 
Affects Few Cases 

Lack of providers   
Provider capacity limits   
Provider competency   
Public awareness of service   
Quality of service   
Transportation   
Medicaid Transportation   
Level of Reimbursement   
Effectiveness of service   
Geographic distance   
Lack of client cooperation   
Limited amount of funding   
Other (describe)______________   
 
 
Overall Comments (box):__________________________________ 
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Service 50: Reunification Services (contracted or in-house).  
Description: Services provided to reunite a child or children safely with the birth family.  
Reunification services can include activities to correct the conditions in the home that lead to the removal of the 
children.  
 
Population:  CPS Chapter 48, Child Welfare and Juvenile Justice Clients 
 
Question #1:  Availability of Service  
A: This service is  

_____available  
_____not available  

 
B: Has the availability of the service changed in the past five years? 
 _____More available 
 _____Less available 
 _____Same availability 
 
 
Question #2:  Importance of Service 
A: Is this service important to child safety and permanency? (Check appropriate boxes) 
 
          CHILD SAFETY              PERMANENCY 
 Child Welfare Families Child Welfare Families 
Very Important   

Moderately 
Important 

  

Somewhat 
Important 

  

Not Important   
Not Relevant   
 
Comments: _________________________________________________________ 
 
Question #3:  Accessibility of Service 
A: Is this service accessible (check all that apply): 

_____Locally (within county) 
_____Outside of county 

_____within one hour 
   _____more than one hour 
 
B: If this service is accessible: 
 _____Immediate access (can provide within 7 days) 
 _____Client can access within 7-14 days 

_____Client can access within 15-29 days 
_____Client can access within 30-90 days 
_____Client can access over 90 days/wait list for services 
_____Unknown 

 
C: This service is provided by (check all that apply): 

_____County child welfare staff 
_____Other county HSD/51.42 staff 
_____Other county agencies 
_____Purchase of service/contract staff 
_____Community providers 
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_____State (DCFS or other agency) 
_____Volunteers 
_____Other (specify_____________________________) 

 
Question #4:  How is this service primarily funded? (check ONE primary source {highest percentage of funds 
utilized} and all secondary sources that apply) 
 
 Primary Source Secondary Source 
Community resource (no county funding)   
Fee for Service   
County funded    
Federal funded   
State allocation   
Insurance (including Medicaid)   
Private funding (foundation or individual grants)   
 
 
Question #5:  What barriers exist to client use of services? (check all that apply) 
 
Barrier Frequent Barrier 

Affects Many 
Cases  

Infrequent Barrier 
Affects Few Cases 

Lack of providers   
Provider capacity limits   
Provider competency   
Public awareness of service   
Quality of service   
Transportation   
Medicaid Transportation   
Level of Reimbursement   
Effectiveness of service   
Geographic distance   
Lack of client cooperation   
Limited amount of funding   
Other (describe)______________   
 
 
Overall Comments (box):__________________________________ 
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Service 51: Court Appointed Special Advocates (C.A.S.A.) 
Volunteers.  
Description: A program which qualified volunteer citizens are appointed to advocate in behalf of individuals, 
usually young people. CASA volunteers have helped youths by scrutinizing the work of child welfare workers, 
lawyers, guardians ad litem, and others who are involved in the case.  
 
Population:  CPS Chapter 48, Child Welfare and Juvenile Justice Clients 
 
Question #1:  Availability of Service  
A: This service is  

_____available  
_____not available  

 
B: Has the availability of the service changed in the past five years? 
 _____More available 
 _____Less available 
 _____Same availability 
 
 
Question #2:  Importance of Service 
A: Is this service important to child safety and permanency? (Check appropriate boxes) 
 
          CHILD SAFETY              PERMANENCY 
 Child Welfare Families Child Welfare Families 
Very Important   

Moderately 
Important 

  

Somewhat 
Important 

  

Not Important   
Not Relevant   
 
Comments: _________________________________________________________ 
 
Question #3:  Accessibility of Service 
A: Is this service accessible (check all that apply): 

_____Locally (within county) 
_____Outside of county 

_____within one hour 
   _____more than one hour 
 
B: If this service is accessible: 
 _____Immediate access (can provide within 7 days) 
 _____Client can access within 7-14 days 

_____Client can access within 15-29 days 
_____Client can access within 30-90 days 
_____Client can access over 90 days/wait list for services 
_____Unknown 

 
C: This service is provided by (check all that apply): 

_____County child welfare staff 
_____Other county HSD/51.42 staff 
_____Other county agencies 
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_____Purchase of service/contract staff 
_____Community providers 
_____State (DCFS or other agency) 
_____Volunteers 
_____Other (specify_____________________________) 

 
Question #4:  How is this service primarily funded? (check ONE primary source {highest percentage of funds 
utilized} and all secondary sources that apply) 
 
 Primary Source Secondary Source 
Community resource (no county funding)   
Fee for Service   
County funded    
Federal funded   
State allocation   
Insurance (including Medicaid)   
Private funding (foundation or individual grants)   
 
 
Question #5:  What barriers exist to client use of services? (check all that apply) 
 
Barrier Frequent Barrier 

Affects Many 
Cases  

Infrequent Barrier 
Affects Few Cases 

Lack of providers   
Provider capacity limits   
Provider competency   
Public awareness of service   
Quality of service   
Transportation   
Medicaid Transportation   
Level of Reimbursement   
Effectiveness of service   
Geographic distance   
Lack of client cooperation   
Limited amount of funding   
Other (describe)______________   
 
 
Overall Comments (box):__________________________________ 
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Service 52: Supervised Visitations.  
Description: Visitations between parents and children removed from their homes, supervised by appropriate 
personnel. 
 
Population:  CPS Chapter 48, Child Welfare and Juvenile Justice Clients 
 
Question #1:  Availability of Service  
A: This service is  

_____available  
_____not available  

 
B: Has the availability of the service changed in the past five years? 
 _____More available 
 _____Less available 
 _____Same availability 
 
 
Question #2:  Importance of Service 
A: Is this service important to child safety and permanency? (Check appropriate boxes) 
 
          CHILD SAFETY              PERMANENCY 
 Child Welfare Families Child Welfare Families 
Very Important   

Moderately 
Important 

  

Somewhat 
Important 

  

Not Important   
Not Relevant   
 
Comments: _________________________________________________________ 
 
Question #3:  Accessibility of Service 
A: Is this service accessible (check all that apply): 

_____Locally (within county) 
_____Outside of county 

_____within one hour 
   _____more than one hour 
 
B: If this service is accessible: 
 _____Immediate access (can provide within 7 days) 
 _____Client can access within 7-14 days 

_____Client can access within 15-29 days 
_____Client can access within 30-90 days 
_____Client can access over 90 days/wait list for services 
_____Unknown 

 
C: This service is provided by (check all that apply): 

_____County child welfare staff 
_____Other county HSD/51.42 staff 
_____Other county agencies 
_____Purchase of service/contract staff 
_____Community providers 
_____State (DCFS or other agency) 
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_____Volunteers 
_____Other (specify_____________________________) 

 
Question #4:  How is this service primarily funded? (check ONE primary source {highest percentage of funds 
utilized} and all secondary sources that apply) 
 
 Primary Source Secondary Source 
Community resource (no county funding)   
Fee for Service   
County funded    
Federal funded   
State allocation   
Insurance (including Medicaid)   
Private funding (foundation or individual grants)   
 
 
Question #5:  What barriers exist to client use of services? (check all that apply) 
 
Barrier Frequent Barrier 

Affects Many 
Cases  

Infrequent Barrier 
Affects Few Cases 

Lack of providers   
Provider capacity limits   
Provider competency   
Public awareness of service   
Quality of service   
Transportation   
Medicaid Transportation   
Level of Reimbursement   
Effectiveness of service   
Geographic distance   
Lack of client cooperation   
Limited amount of funding   
Other (describe)______________   
 
 
Overall Comments (box):__________________________________ 
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Service 53: Post-Prison Reunification Services.  
Description: Services to reunite a child or children with the parent following discharge from prison, usually through 
halfway houses where children can join their mothers. 
 
Population:  CPS Chapter 48, Child Welfare and Juvenile Justice Clients 
 
Question #1:  Availability of Service  
A: This service is  

_____available  
_____not available  

 
B: Has the availability of the service changed in the past five years? 
 _____More available 
 _____Less available 
 _____Same availability 
 
 
Question #2:  Importance of Service 
A: Is this service important to child safety and permanency? (Check appropriate boxes) 
 
          CHILD SAFETY              PERMANENCY 
 Child Welfare Families Child Welfare Families 
Very Important   

Moderately 
Important 

  

Somewhat 
Important 

  

Not Important   
Not Relevant   
 
Comments: _________________________________________________________ 
 
Question #3:  Accessibility of Service 
A: Is this service accessible (check all that apply): 

_____Locally (within county) 
_____Outside of county 

_____within one hour 
   _____more than one hour 
 
B: If this service is accessible: 
 _____Immediate access (can provide within 7 days) 
 _____Client can access within 7-14 days 

_____Client can access within 15-29 days 
_____Client can access within 30-90 days 
_____Client can access over 90 days/wait list for services 
_____Unknown 

 
C: This service is provided by (check all that apply): 

_____County child welfare staff 
_____Other county HSD/51.42 staff 
_____Other county agencies 
_____Purchase of service/contract staff 
_____Community providers 
_____State (DCFS or other agency) 
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_____Volunteers 
_____Other (specify_____________________________) 

 
Question #4:  How is this service primarily funded? (check ONE primary source {highest percentage of funds 
utilized} and all secondary sources that apply) 
 
 Primary Source Secondary Source 
Community resource (no county funding)   
Fee for Service   
County funded    
Federal funded   
State allocation   
Insurance (including Medicaid)   
Private funding (foundation or individual grants)   
 
 
Question #5:  What barriers exist to client use of services? (check all that apply) 
 
Barrier Frequent Barrier 

Affects Many 
Cases  

Infrequent Barrier 
Affects Few Cases 

Lack of providers   
Provider capacity limits   
Provider competency   
Public awareness of service   
Quality of service   
Transportation   
Medicaid Transportation   
Level of Reimbursement   
Effectiveness of service   
Geographic distance   
Lack of client cooperation   
Limited amount of funding   
Other (describe)______________   
 
 
Overall Comments (box):__________________________________ 
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Service 54: Receiving Homes or Shelters.  
Description: Temporary placement of children in foster home or shelter for the purposes of assessing the child’s 
placement needs.  Placement is usually limited to 30 days.   
 
Population:  CPS Chapter 48, Child Welfare and Juvenile Justice Clients 
 
Question #1:  Availability of Service  
A: This service is  

_____available  
_____not available  

 
B: Has the availability of the service changed in the past five years? 
 _____More available 
 _____Less available 
 _____Same availability 
 
 
Question #2:  Importance of Service 
A: Is this service important to child safety and permanency? (Check appropriate boxes) 
 
          CHILD SAFETY              PERMANENCY 
 Child Welfare Families Child Welfare Families 
Very Important   

Moderately 
Important 

  

Somewhat 
Important 

  

Not Important   
Not Relevant   
 
Comments: _________________________________________________________ 
 
Question #3:  Accessibility of Service 
A: Is this service accessible (check all that apply): 

_____Locally (within county) 
_____Outside of county 

_____within one hour 
   _____more than one hour 
 
B: If this service is accessible: 
 _____Immediate access (can provide within 7 days) 
 _____Client can access within 7-14 days 

_____Client can access within 15-29 days 
_____Client can access within 30-90 days 
_____Client can access over 90 days/wait list for services 
_____Unknown 

 
C: This service is provided by (check all that apply): 

_____County child welfare staff 
_____Other county HSD/51.42 staff 
_____Other county agencies 
_____Purchase of service/contract staff 
_____Community providers 
_____State (DCFS or other agency) 
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_____Volunteers 
_____Other (specify_____________________________) 

 
Question #4:  How is this service primarily funded? (check ONE primary source {highest percentage of funds 
utilized} and all secondary sources that apply) 
 
 Primary Source Secondary Source 
Community resource (no county funding)   
Fee for Service   
County funded    
Federal funded   
State allocation   
Insurance (including Medicaid)   
Private funding (foundation or individual grants)   
 
 
Question #5:  What barriers exist to client use of services? (check all that apply) 
 
Barrier Frequent Barrier 

Affects Many 
Cases  

Infrequent Barrier 
Affects Few Cases 

Lack of providers   
Provider capacity limits   
Provider competency   
Public awareness of service   
Quality of service   
Transportation   
Medicaid Transportation   
Level of Reimbursement   
Effectiveness of service   
Geographic distance   
Lack of client cooperation   
Limited amount of funding   
Other (describe)______________   
 
 
Overall Comments (box):__________________________________ 
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Service 55: Legal Counsel for Children in Custody.  
Description: Legal representation for children who have been taken into custody, including GAL’s for children 
under 12 and public defenders for children 12 years or older. 
 
Population:  CPS Chapter 48, Child Welfare and Juvenile Justice Clients 
 
Question #1:  Availability of Service  
A: This service is  

_____available  
_____not available  

 
B: Has the availability of the service changed in the past five years? 
 _____More available 
 _____Less available 
 _____Same availability 
 
 
Question #2:  Importance of Service 
A: Is this service important to child safety and permanency? (Check appropriate boxes) 
 
          CHILD SAFETY              PERMANENCY 
 Child Welfare Families Child Welfare Families 
Very Important   

Moderately 
Important 

  

Somewhat 
Important 

  

Not Important   
Not Relevant   
 
Comments: _________________________________________________________ 
 
Question #3:  Accessibility of Service 
A: Is this service accessible (check all that apply): 

_____Locally (within county) 
_____Outside of county 

_____within one hour 
   _____more than one hour 
 
B: If this service is accessible: 
 _____Immediate access (can provide within 7 days) 
 _____Client can access within 7-14 days 

_____Client can access within 15-29 days 
_____Client can access within 30-90 days 
_____Client can access over 90 days/wait list for services 
_____Unknown 

 
C: This service is provided by (check all that apply): 

_____County child welfare staff 
_____Other county HSD/51.42 staff 
_____Other county agencies 
_____Purchase of service/contract staff 
_____Community providers 
_____State (DCFS or other agency) 
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_____Volunteers 
_____Other (specify_____________________________) 

 
Question #4:  How is this service primarily funded? (check ONE primary source {highest percentage of funds 
utilized} and all secondary sources that apply) 
 
 Primary Source Secondary Source 
Community resource (no county funding)   
Fee for Service   
County funded    
Federal funded   
State allocation   
Insurance (including Medicaid)   
Private funding (foundation or individual grants)   
 
 
Question #5:  What barriers exist to client use of services? (check all that apply) 
 
Barrier Frequent Barrier 

Affects Many 
Cases  

Infrequent Barrier 
Affects Few Cases 

Lack of providers   
Provider capacity limits   
Provider competency   
Public awareness of service   
Quality of service   
Transportation   
Medicaid Transportation   
Level of Reimbursement   
Effectiveness of service   
Geographic distance   
Lack of client cooperation   
Limited amount of funding   
Other (describe)______________   
 
 
Overall Comments (box):__________________________________ 
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Service 56: Legal Counsel for Parents whose children enter 
custody.  
Description: Legal representation provided for parents whose children have been removed from the home (CHIPS 
process). 
 
Population:  CPS Chapter 48, Child Welfare and Juvenile Justice Clients 
 
Question #1:  Availability of Service  
A: This service is  

_____available  
_____not available  

 
B: Has the availability of the service changed in the past five years? 
 _____More available 
 _____Less available 
 _____Same availability 
 
 
Question #2:  Importance of Service 
A: Is this service important to child safety and permanency? (Check appropriate boxes) 
 
          CHILD SAFETY              PERMANENCY 
 Child Welfare Families Child Welfare Families 
Very Important   

Moderately 
Important 

  

Somewhat 
Important 

  

Not Important   
Not Relevant   
 
Comments: _________________________________________________________ 
 
Question #3:  Accessibility of Service 
A: Is this service accessible (check all that apply): 

_____Locally (within county) 
_____Outside of county 

_____within one hour 
   _____more than one hour 
 
B: If this service is accessible: 
 _____Immediate access (can provide within 7 days) 
 _____Client can access within 7-14 days 

_____Client can access within 15-29 days 
_____Client can access within 30-90 days 
_____Client can access over 90 days/wait list for services 
_____Unknown 

 
C: This service is provided by (check all that apply): 

_____County child welfare staff 
_____Other county HSD/51.42 staff 
_____Other county agencies 
_____Purchase of service/contract staff 
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_____Community providers 
_____State (DCFS or other agency) 
_____Volunteers 
_____Other (specify_____________________________) 

 
Question #4:  How is this service primarily funded? (check ONE primary source {highest percentage of funds 
utilized} and all secondary sources that apply) 
 
 Primary Source Secondary Source 
Community resource (no county funding)   
Fee for Service   
County funded    
Federal funded   
State allocation   
Insurance (including Medicaid)   
Private funding (foundation or individual grants)   
 
 
Question #5:  What barriers exist to client use of services? (check all that apply) 
 
Barrier Frequent Barrier 

Affects Many 
Cases  

Infrequent Barrier 
Affects Few Cases 

Lack of providers   
Provider capacity limits   
Provider competency   
Public awareness of service   
Quality of service   
Transportation   
Medicaid Transportation   
Level of Reimbursement   
Effectiveness of service   
Geographic distance   
Lack of client cooperation   
Limited amount of funding   
Other (describe)______________   
 
 
Overall Comments (box):__________________________________ 
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Service 57:  Legal Counsel for Parents whose rights are 
terminated. 
Description:  Legal representation provided for parents whose rights to their children may be terminated (TPR 
process). 
 
Population:  CPS Chapter 48, Child Welfare and Juvenile Justice Clients 
 
Question #1:  Availability of Service  
A: This service is  

_____available  
_____not available  

 
B: Has the availability of the service changed in the past five years? 
 _____More available 
 _____Less available 
 _____Same availability 
 
 
Question #2:  Importance of Service 
A: Is this service important to child safety and permanency? (Check appropriate boxes) 
 
          CHILD SAFETY              PERMANENCY 
 Child Welfare Families Child Welfare Families 
Very Important   

Moderately 
Important 

  

Somewhat 
Important 

  

Not Important   
Not Relevant   
 
Comments: _________________________________________________________ 
 
Question #3:  Accessibility of Service 
A: Is this service accessible (check all that apply): 

_____Locally (within county) 
_____Outside of county 

_____within one hour 
   _____more than one hour 
 
B: If this service is accessible: 
 _____Immediate access (can provide within 7 days) 
 _____Client can access within 7-14 days 

_____Client can access within 15-29 days 
_____Client can access within 30-90 days 
_____Client can access over 90 days/wait list for services 
_____Unknown 

 
C: This service is provided by (check all that apply): 

_____County child welfare staff 
_____Other county HSD/51.42 staff 
_____Other county agencies 
_____Purchase of service/contract staff 
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_____Community providers 
_____State (DCFS or other agency) 
_____Volunteers 
_____Other (specify_____________________________) 

 
Question #4:  How is this service primarily funded? (check ONE primary source {highest percentage of funds 
utilized} and all secondary sources that apply) 
 
 Primary Source Secondary Source 
Community resource (no county funding)   
Fee for Service   
County funded    
Federal funded   
State allocation   
Insurance (including Medicaid)   
Private funding (foundation or individual grants)   
 
 
Question #5:  What barriers exist to client use of services? (check all that apply) 
 
Barrier Frequent Barrier 

Affects Many 
Cases  

Infrequent Barrier 
Affects Few Cases 

Lack of providers   
Provider capacity limits   
Provider competency   
Public awareness of service   
Quality of service   
Transportation   
Medicaid Transportation   
Level of Reimbursement   
Effectiveness of service   
Geographic distance   
Lack of client cooperation   
Limited amount of funding   
Other (describe)______________   
 
 
Overall Comments (box):__________________________________ 
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Service 58: Child Welfare Mediation.  
Description: Mediation services, accessed through and under the supervision of the juvenile court, as an alternative 
to court adjudication of disputed issues in child welfare cases. Mediation is intervention in disputes between two 
parties to help them reconcile differences, find compromises, or reach mutually satisfactory agreements. 
 
Population:  CPS Chapter 48, Child Welfare and Juvenile Justice Clients 
 
Question #1:  Availability of Service  
A: This service is  

_____available  
_____not available  

 
B: Has the availability of the service changed in the past five years? 
 _____More available 
 _____Less available 
 _____Same availability 
 
 
Question #2:  Importance of Service 
A: Is this service important to child safety and permanency? (Check appropriate boxes) 
 
          CHILD SAFETY              PERMANENCY 
 Child Welfare Families Child Welfare Families 
Very Important   

Moderately 
Important 

  

Somewhat 
Important 

  

Not Important   
Not Relevant   
 
Comments: _________________________________________________________ 
 
Question #3:  Accessibility of Service 
A: Is this service accessible (check all that apply): 

_____Locally (within county) 
_____Outside of county 

_____within one hour 
   _____more than one hour 
 
B: If this service is accessible: 
 _____Immediate access (can provide within 7 days) 
 _____Client can access within 7-14 days 

_____Client can access within 15-29 days 
_____Client can access within 30-90 days 
_____Client can access over 90 days/wait list for services 
_____Unknown 

 
C: This service is provided by (check all that apply): 

_____County child welfare staff 
_____Other county HSD/51.42 staff 
_____Other county agencies 
_____Purchase of service/contract staff 
_____Community providers 
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_____State (DCFS or other agency) 
_____Volunteers 
_____Other (specify_____________________________) 

 
Question #4:  How is this service primarily funded? (check ONE primary source {highest percentage of funds 
utilized} and all secondary sources that apply) 
 
 Primary Source Secondary Source 
Community resource (no county funding)   
Fee for Service   
County funded    
Federal funded   
State allocation   
Insurance (including Medicaid)   
Private funding (foundation or individual grants)   
 
 
Question #5:  What barriers exist to client use of services? (check all that apply) 
 
Barrier Frequent Barrier 

Affects Many 
Cases  

Infrequent Barrier 
Affects Few Cases 

Lack of providers   
Provider capacity limits   
Provider competency   
Public awareness of service   
Quality of service   
Transportation   
Medicaid Transportation   
Level of Reimbursement   
Effectiveness of service   
Geographic distance   
Lack of client cooperation   
Limited amount of funding   
Other (describe)______________   
 
 
Overall Comments (box):__________________________________ 
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Service 59: Treatment Foster Care 
Description: Specialized care provided by foster families, who usually had special training for children who have 
heightened mental health or medically fragile needs. 
 
Population:  CPS Chapter 48, Child Welfare and Juvenile Justice Clients 
 
Question #1:  Availability of Service  
A: This service is  

_____available  
_____not available  

 
B: Has the availability of the service changed in the past five years? 
 _____More available 
 _____Less available 
 _____Same availability 
 
 
Question #2:  Importance of Service 
A: Is this service important to child safety and permanency? (Check appropriate boxes) 
 
          CHILD SAFETY              PERMANENCY 
 Child Welfare Families Child Welfare Families 
Very Important   

Moderately 
Important 

  

Somewhat 
Important 

  

Not Important   
Not Relevant   
 
Comments: _________________________________________________________ 
 
Question #3:  Accessibility of Service 
A: Is this service accessible (check all that apply): 

_____Locally (within county) 
_____Outside of county 

_____within one hour 
   _____more than one hour 
 
B: If this service is accessible: 
 _____Immediate access (can provide within 7 days) 
 _____Client can access within 7-14 days 

_____Client can access within 15-29 days 
_____Client can access within 30-90 days 
_____Client can access over 90 days/wait list for services 
_____Unknown 

 
C: This service is provided by (check all that apply): 

_____County child welfare staff 
_____Other county HSD/51.42 staff 
_____Other county agencies 
_____Purchase of service/contract staff 
_____Community providers 
_____State (DCFS or other agency) 
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_____Volunteers 
_____Other (specify_____________________________) 

 
Question #4:  How is this service primarily funded? (check ONE primary source {highest percentage of funds 
utilized} and all secondary sources that apply) 
 
 Primary Source Secondary Source 
Community resource (no county funding)   
Fee for Service   
County funded    
Federal funded   
State allocation   
Insurance (including Medicaid)   
Private funding (foundation or individual grants)   
 
 
Question #5:  What barriers exist to client use of services? (check all that apply) 
 
Barrier Frequent Barrier 

Affects Many 
Cases  

Infrequent Barrier 
Affects Few Cases 

Lack of providers   
Provider capacity limits   
Provider competency   
Public awareness of service   
Quality of service   
Transportation   
Medicaid Transportation   
Level of Reimbursement   
Effectiveness of service   
Geographic distance   
Lack of client cooperation   
Limited amount of funding   
Other (describe)______________   
 
 
Overall Comments (box):__________________________________ 
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Service 60: Shared Parenting Foster Care.  
Description: Foster parents who provide care and a home both to the foster child and the child’s parent. The birth 
parent is mentored by the foster parents and shares in the parenting of the child. 
 
Population:  CPS Chapter 48, Child Welfare and Juvenile Justice Clients 
 
Question #1:  Availability of Service  
A: This service is  

_____available  
_____not available  

 
B: Has the availability of the service changed in the past five years? 
 _____More available 
 _____Less available 
 _____Same availability 
 
 
Question #2:  Importance of Service 
A: Is this service important to child safety and permanency? (Check appropriate boxes) 
 
          CHILD SAFETY              PERMANENCY 
 Child Welfare Families Child Welfare Families 
Very Important   

Moderately 
Important 

  

Somewhat 
Important 

  

Not Important   
Not Relevant   
 
Comments: _________________________________________________________ 
 
Question #3:  Accessibility of Service 
A: Is this service accessible (check all that apply): 

_____Locally (within county) 
_____Outside of county 

_____within one hour 
   _____more than one hour 
 
B: If this service is accessible: 
 _____Immediate access (can provide within 7 days) 
 _____Client can access within 7-14 days 

_____Client can access within 15-29 days 
_____Client can access within 30-90 days 
_____Client can access over 90 days/wait list for services 
_____Unknown 

 
C: This service is provided by (check all that apply): 

_____County child welfare staff 
_____Other county HSD/51.42 staff 
_____Other county agencies 
_____Purchase of service/contract staff 
_____Community providers 
_____State (DCFS or other agency) 
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_____Volunteers 
_____Other (specify_____________________________) 

 
Question #4:  How is this service primarily funded? (check ONE primary source {highest percentage of funds 
utilized} and all secondary sources that apply) 
 
 Primary Source Secondary Source 
Community resource (no county funding)   
Fee for Service   
County funded    
Federal funded   
State allocation   
Insurance (including Medicaid)   
Private funding (foundation or individual grants)   
 
 
Question #5:  What barriers exist to client use of services? (check all that apply) 
 
Barrier Frequent Barrier 

Affects Many 
Cases  

Infrequent Barrier 
Affects Few Cases 

Lack of providers   
Provider capacity limits   
Provider competency   
Public awareness of service   
Quality of service   
Transportation   
Medicaid Transportation   
Level of Reimbursement   
Effectiveness of service   
Geographic distance   
Lack of client cooperation   
Limited amount of funding   
Other (describe)______________   
 
 
Overall Comments (box):__________________________________ 
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Service 61: Foster-Adoption Care.  
Description: The placement of children in foster homes where the foster parents have agreed (or expressed strong 
interest) to adopt the child(ren) if they become available for adoption. 
 
Population:  CPS Chapter 48, Child Welfare and Juvenile Justice Clients 
 
Question #1:  Availability of Service  
A: This service is  

_____available  
_____not available  

 
B: Has the availability of the service changed in the past five years? 
 _____More available 
 _____Less available 
 _____Same availability 
 
 
Question #2:  Importance of Service 
A: Is this service important to child safety and permanency? (Check appropriate boxes) 
 
          CHILD SAFETY              PERMANENCY 
 Child Welfare Families Child Welfare Families 
Very Important   

Moderately 
Important 

  

Somewhat 
Important 

  

Not Important   
Not Relevant   
 
Comments: _________________________________________________________ 
 
Question #3:  Accessibility of Service 
A: Is this service accessible (check all that apply): 

_____Locally (within county) 
_____Outside of county 

_____within one hour 
   _____more than one hour 
 
B: If this service is accessible: 
 _____Immediate access (can provide within 7 days) 
 _____Client can access within 7-14 days 

_____Client can access within 15-29 days 
_____Client can access within 30-90 days 
_____Client can access over 90 days/wait list for services 
_____Unknown 

 
C: This service is provided by (check all that apply): 

_____County child welfare staff 
_____Other county HSD/51.42 staff 
_____Other county agencies 
_____Purchase of service/contract staff 
_____Community providers 
_____State (DCFS or other agency) 
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_____Volunteers 
_____Other (specify_____________________________) 

 
Question #4:  How is this service primarily funded? (check ONE primary source {highest percentage of funds 
utilized} and all secondary sources that apply) 
 
 Primary Source Secondary Source 
Community resource (no county funding)   
Fee for Service   
County funded    
Federal funded   
State allocation   
Insurance (including Medicaid)   
Private funding (foundation or individual grants)   
 
 
Question #5:  What barriers exist to client use of services? (check all that apply) 
 
Barrier Frequent Barrier 

Affects Many 
Cases  

Infrequent Barrier 
Affects Few Cases 

Lack of providers   
Provider capacity limits   
Provider competency   
Public awareness of service   
Quality of service   
Transportation   
Medicaid Transportation   
Level of Reimbursement   
Effectiveness of service   
Geographic distance   
Lack of client cooperation   
Limited amount of funding   
Other (describe)______________   
 
 
Overall Comments (box):__________________________________ 
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Service 62:  Foster Parent Support. 
Description:  Intensive contact and support to foster parents, particularly for new foster parents within the first 30-
90 days of a child’s placement. 
 
Population:  CPS Chapter 48, Child Welfare and Juvenile Justice Clients 
 
Question #1:  Availability of Service  
A: This service is  

_____available  
_____not available  

 
B: Has the availability of the service changed in the past five years? 
 _____More available 
 _____Less available 
 _____Same availability 
 
 
Question #2:  Importance of Service 
A: Is this service important to child safety and permanency? (Check appropriate boxes) 
 
          CHILD SAFETY              PERMANENCY 
 Child Welfare Families Child Welfare Families 
Very Important   

Moderately 
Important 

  

Somewhat 
Important 

  

Not Important   
Not Relevant   
 
Comments: _________________________________________________________ 
 
Question #3:  Accessibility of Service 
A: Is this service accessible (check all that apply): 

_____Locally (within county) 
_____Outside of county 

_____within one hour 
   _____more than one hour 
 
B: If this service is accessible: 
 _____Immediate access (can provide within 7 days) 
 _____Client can access within 7-14 days 

_____Client can access within 15-29 days 
_____Client can access within 30-90 days 
_____Client can access over 90 days/wait list for services 
_____Unknown 

 
C: This service is provided by (check all that apply): 

_____County child welfare staff 
_____Other county HSD/51.42 staff 
_____Other county agencies 
_____Purchase of service/contract staff 
_____Community providers 
_____State (DCFS or other agency) 
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_____Volunteers 
_____Other (specify_____________________________) 

 
Question #4:  How is this service primarily funded? (check ONE primary source {highest percentage of funds 
utilized} and all secondary sources that apply) 
 
 Primary Source Secondary Source 
Community resource (no county funding)   
Fee for Service   
County funded    
Federal funded   
State allocation   
Insurance (including Medicaid)   
Private funding (foundation or individual grants)   
 
 
Question #5:  What barriers exist to client use of services? (check all that apply) 
 
Barrier Frequent Barrier 

Affects Many 
Cases  

Infrequent Barrier 
Affects Few Cases 

Lack of providers   
Provider capacity limits   
Provider competency   
Public awareness of service   
Quality of service   
Transportation   
Medicaid Transportation   
Level of Reimbursement   
Effectiveness of service   
Geographic distance   
Lack of client cooperation   
Limited amount of funding   
Other (describe)______________   
 
 
Overall Comments (box):__________________________________ 
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Service 63: Respite Care for Foster Parents.  
Description: Temporary care of children in foster care to provide a break for their foster parents. It may involve 
care of the child outside of the home for a brief period of time, such as overnight, or for a weekend. 
 
Population:  CPS Chapter 48, Child Welfare and Juvenile Justice Clients 
 
Question #1:  Availability of Service  
A: This service is  

_____available  
_____not available  

 
B: Has the availability of the service changed in the past five years? 
 _____More available 
 _____Less available 
 _____Same availability 
 
 
Question #2:  Importance of Service 
A: Is this service important to child safety and permanency? (Check appropriate boxes) 
 
          CHILD SAFETY              PERMANENCY 
 Child Welfare Families Child Welfare Families 
Very Important   

Moderately 
Important 

  

Somewhat 
Important 

  

Not Important   
Not Relevant   
 
Comments: _________________________________________________________ 
 
Question #3:  Accessibility of Service 
A: Is this service accessible (check all that apply): 

_____Locally (within county) 
_____Outside of county 

_____within one hour 
   _____more than one hour 
 
B: If this service is accessible: 
 _____Immediate access (can provide within 7 days) 
 _____Client can access within 7-14 days 

_____Client can access within 15-29 days 
_____Client can access within 30-90 days 
_____Client can access over 90 days/wait list for services 
_____Unknown 

 
C: This service is provided by (check all that apply): 

_____County child welfare staff 
_____Other county HSD/51.42 staff 
_____Other county agencies 
_____Purchase of service/contract staff 
_____Community providers 
_____State (DCFS or other agency) 
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_____Volunteers 
_____Other (specify_____________________________) 

 
Question #4:  How is this service primarily funded? (check ONE primary source {highest percentage of funds 
utilized} and all secondary sources that apply) 
 
 Primary Source Secondary Source 
Community resource (no county funding)   
Fee for Service   
County funded    
Federal funded   
State allocation   
Insurance (including Medicaid)   
Private funding (foundation or individual grants)   
 
 
Question #5:  What barriers exist to client use of services? (check all that apply) 
 
Barrier Frequent Barrier 

Affects Many 
Cases  

Infrequent Barrier 
Affects Few Cases 

Lack of providers   
Provider capacity limits   
Provider competency   
Public awareness of service   
Quality of service   
Transportation   
Medicaid Transportation   
Level of Reimbursement   
Effectiveness of service   
Geographic distance   
Lack of client cooperation   
Limited amount of funding   
Other (describe)______________   
 
 
Overall Comments (box):__________________________________ 
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Service 64: Group Home Care.  
Description: Placement of a child removed from the home for abuse or neglect in a group home. Traditionally, 
group homes are for older children who are unable to bond or function within a family setting. 
 
Population:  CPS Chapter 48, Child Welfare and Juvenile Justice Clients 
 
Question #1:  Availability of Service  
A: This service is  

_____available  
_____not available  

 
B: Has the availability of the service changed in the past five years? 
 _____More available 
 _____Less available 
 _____Same availability 
 
 
Question #2:  Importance of Service 
A: Is this service important to child safety and permanency? (Check appropriate boxes) 
 
          CHILD SAFETY              PERMANENCY 
 Child Welfare Families Child Welfare Families 
Very Important   

Moderately 
Important 

  

Somewhat 
Important 

  

Not Important   
Not Relevant   
 
Comments: _________________________________________________________ 
 
Question #3:  Accessibility of Service 
A: Is this service accessible (check all that apply): 

_____Locally (within county) 
_____Outside of county 

_____within one hour 
   _____more than one hour 
 
B: If this service is accessible: 
 _____Immediate access (can provide within 7 days) 
 _____Client can access within 7-14 days 

_____Client can access within 15-29 days 
_____Client can access within 30-90 days 
_____Client can access over 90 days/wait list for services 
_____Unknown 

 
C: This service is provided by (check all that apply): 

_____County child welfare staff 
_____Other county HSD/51.42 staff 
_____Other county agencies 
_____Purchase of service/contract staff 
_____Community providers 
_____State (DCFS or other agency) 
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_____Volunteers 
_____Other (specify_____________________________) 

 
Question #4:  How is this service primarily funded? (check ONE primary source {highest percentage of funds 
utilized} and all secondary sources that apply) 
 
 Primary Source Secondary Source 
Community resource (no county funding)   
Fee for Service   
County funded    
Federal funded   
State allocation   
Insurance (including Medicaid)   
Private funding (foundation or individual grants)   
 
 
Question #5:  What barriers exist to client use of services? (check all that apply) 
 
Barrier Frequent Barrier 

Affects Many 
Cases  

Infrequent Barrier 
Affects Few Cases 

Lack of providers   
Provider capacity limits   
Provider competency   
Public awareness of service   
Quality of service   
Transportation   
Medicaid Transportation   
Level of Reimbursement   
Effectiveness of service   
Geographic distance   
Lack of client cooperation   
Limited amount of funding   
Other (describe)______________   
 
 
Overall Comments (box):__________________________________ 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 



 129

Service 65: Residential Care Centers   
Description: Placement of an adolescent who has been removed from his/her home into a  
residential program because the youth’s behavior problems require specialized care which would not be feasible in 
foster care.  
 
Population:  CPS Chapter 48, Child Welfare and Juvenile Justice Clients 
 
Question #1:  Availability of Service  
A: This service is  

_____available  
_____not available  

 
B: Has the availability of the service changed in the past five years? 
 _____More available 
 _____Less available 
 _____Same availability 
 
 
Question #2:  Importance of Service 
A: Is this service important to child safety and permanency? (Check appropriate boxes) 
 
          CHILD SAFETY              PERMANENCY 
 Child Welfare Families Child Welfare Families 
Very Important   

Moderately 
Important 

  

Somewhat 
Important 

  

Not Important   
Not Relevant   
 
Comments: _________________________________________________________ 
 
Question #3:  Accessibility of Service 
A: Is this service accessible (check all that apply): 

_____Locally (within county) 
_____Outside of county 

_____within one hour 
   _____more than one hour 
 
B: If this service is accessible: 
 _____Immediate access (can provide within 7 days) 
 _____Client can access within 7-14 days 

_____Client can access within 15-29 days 
_____Client can access within 30-90 days 
_____Client can access over 90 days/wait list for services 
_____Unknown 

 
C: This service is provided by (check all that apply): 

_____County child welfare staff 
_____Other county HSD/51.42 staff 
_____Other county agencies 
_____Purchase of service/contract staff 
_____Community providers 
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_____State (DCFS or other agency) 
_____Volunteers 
_____Other (specify_____________________________) 

 
Question #4:  How is this service primarily funded? (check ONE primary source {highest percentage of funds 
utilized} and all secondary sources that apply) 
 
 Primary Source Secondary Source 
Community resource (no county funding)   
Fee for Service   
County funded    
Federal funded   
State allocation   
Insurance (including Medicaid)   
Private funding (foundation or individual grants)   
 
 
Question #5:  What barriers exist to client use of services? (check all that apply) 
 
Barrier Frequent Barrier 

Affects Many 
Cases  

Infrequent Barrier 
Affects Few Cases 

Lack of providers   
Provider capacity limits   
Provider competency   
Public awareness of service   
Quality of service   
Transportation   
Medicaid Transportation   
Level of Reimbursement   
Effectiveness of service   
Geographic distance   
Lack of client cooperation   
Limited amount of funding   
Other (describe)______________   
 
 
Overall Comments (box):__________________________________ 
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Service 66:  Specialized Parent-Child Interaction Assessments. 
Description:  Specific assessments to determine the level of bonding and attachment between children and their 
parents. 
 
Population:  CPS Chapter 48, Child Welfare and Juvenile Justice Clients 
 
Question #1:  Availability of Service  
A: This service is  

_____available  
_____not available  

 
B: Has the availability of the service changed in the past five years? 
 _____More available 
 _____Less available 
 _____Same availability 
 
 
Question #2:  Importance of Service 
A: Is this service important to child safety and permanency? (Check appropriate boxes) 
 
          CHILD SAFETY              PERMANENCY 
 Child Welfare Families Child Welfare Families 
Very Important   

Moderately 
Important 

  

Somewhat 
Important 

  

Not Important   
Not Relevant   
 
Comments: _________________________________________________________ 
 
Question #3:  Accessibility of Service 
A: Is this service accessible (check all that apply): 

_____Locally (within county) 
_____Outside of county 

_____within one hour 
   _____more than one hour 
 
B: If this service is accessible: 
 _____Immediate access (can provide within 7 days) 
 _____Client can access within 7-14 days 

_____Client can access within 15-29 days 
_____Client can access within 30-90 days 
_____Client can access over 90 days/wait list for services 
_____Unknown 

 
C: This service is provided by (check all that apply): 

_____County child welfare staff 
_____Other county HSD/51.42 staff 
_____Other county agencies 
_____Purchase of service/contract staff 
_____Community providers 
_____State (DCFS or other agency) 
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_____Volunteers 
_____Other (specify_____________________________) 

 
Question #4:  How is this service primarily funded? (check ONE primary source {highest percentage of funds 
utilized} and all secondary sources that apply) 
 
 Primary Source Secondary Source 
Community resource (no county funding)   
Fee for Service   
County funded    
Federal funded   
State allocation   
Insurance (including Medicaid)   
Private funding (foundation or individual grants)   
 
 
Question #5:  What barriers exist to client use of services? (check all that apply) 
 
Barrier Frequent Barrier 

Affects Many 
Cases  

Infrequent Barrier 
Affects Few Cases 

Lack of providers   
Provider capacity limits   
Provider competency   
Public awareness of service   
Quality of service   
Transportation   
Medicaid Transportation   
Level of Reimbursement   
Effectiveness of service   
Geographic distance   
Lack of client cooperation   
Limited amount of funding   
Other (describe)______________   
 
 
Overall Comments (box):__________________________________ 
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Service 67: Residential Women’s Substance Abuse Treatment 
Description: A residential program for women and their children to receive substance abuse  
treatment. 
 
Population:  CPS Chapter 48, Child Welfare and Juvenile Justice Clients 
 
Question #1:  Availability of Service  
A: This service is  

_____available  
_____not available  

 
B: Has the availability of the service changed in the past five years? 
 _____More available 
 _____Less available 
 _____Same availability 
 
 
Question #2:  Importance of Service 
A: Is this service important to child safety and permanency? (Check appropriate boxes) 
 
          CHILD SAFETY              PERMANENCY 
 Child Welfare Families Child Welfare Families 
Very Important   

Moderately 
Important 

  

Somewhat 
Important 

  

Not Important   
Not Relevant   
 
Comments: _________________________________________________________ 
 
Question #3:  Accessibility of Service 
A: Is this service accessible (check all that apply): 

_____Locally (within county) 
_____Outside of county 

_____within one hour 
   _____more than one hour 
 
B: If this service is accessible: 
 _____Immediate access (can provide within 7 days) 
 _____Client can access within 7-14 days 

_____Client can access within 15-29 days 
_____Client can access within 30-90 days 
_____Client can access over 90 days/wait list for services 
_____Unknown 

 
C: This service is provided by (check all that apply): 

_____County child welfare staff 
_____Other county HSD/51.42 staff 
_____Other county agencies 
_____Purchase of service/contract staff 
_____Community providers 
_____State (DCFS or other agency) 



 134

_____Volunteers 
_____Other (specify_____________________________) 

 
Question #4:  How is this service primarily funded? (check ONE primary source {highest percentage of funds 
utilized} and all secondary sources that apply) 
 
 Primary Source Secondary Source 
Community resource (no county funding)   
Fee for Service   
County funded    
Federal funded   
State allocation   
Insurance (including Medicaid)   
Private funding (foundation or individual grants)   
 
 
Question #5:  What barriers exist to client use of services? (check all that apply) 
 
Barrier Frequent Barrier 

Affects Many 
Cases  

Infrequent Barrier 
Affects Few Cases 

Lack of providers   
Provider capacity limits   
Provider competency   
Public awareness of service   
Quality of service   
Transportation   
Medicaid Transportation   
Level of Reimbursement   
Effectiveness of service   
Geographic distance   
Lack of client cooperation   
Limited amount of funding   
Other (describe)______________   
 
 
Overall Comments (box):__________________________________ 
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Service 68:  Substance Abuse Day Treatment 
Description:  Community based day treatment for youth or adults. 
 
Population:  CPS Chapter 48, Child Welfare and Juvenile Justice Clients 
 
Question #1:  Availability of Service  
A: This service is  

_____available  
_____not available  

 
B: Has the availability of the service changed in the past five years? 
 _____More available 
 _____Less available 
 _____Same availability 
 
 
Question #2:  Importance of Service 
A: Is this service important to child safety and permanency? (Check appropriate boxes) 
 
          CHILD SAFETY              PERMANENCY 
 Child Welfare Families Child Welfare Families 
Very Important   

Moderately 
Important 

  

Somewhat 
Important 

  

Not Important   
Not Relevant   
 
Comments: _________________________________________________________ 
 
Question #3:  Accessibility of Service 
A: Is this service accessible (check all that apply): 

_____Locally (within county) 
_____Outside of county 

_____within one hour 
   _____more than one hour 
 
B: If this service is accessible: 
 _____Immediate access (can provide within 7 days) 
 _____Client can access within 7-14 days 

_____Client can access within 15-29 days 
_____Client can access within 30-90 days 
_____Client can access over 90 days/wait list for services 
_____Unknown 

 
C: This service is provided by (check all that apply): 

_____County child welfare staff 
_____Other county HSD/51.42 staff 
_____Other county agencies 
_____Purchase of service/contract staff 
_____Community providers 
_____State (DCFS or other agency) 
_____Volunteers 
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_____Other (specify_____________________________) 
 
Question #4:  How is this service primarily funded? (check ONE primary source {highest percentage of funds 
utilized} and all secondary sources that apply) 
 
 Primary Source Secondary Source 
Community resource (no county funding)   
Fee for Service   
County funded    
Federal funded   
State allocation   
Insurance (including Medicaid)   
Private funding (foundation or individual grants)   
 
 
Question #5:  What barriers exist to client use of services? (check all that apply) 
 
Barrier Frequent Barrier 

Affects Many 
Cases  

Infrequent Barrier 
Affects Few Cases 

Lack of providers   
Provider capacity limits   
Provider competency   
Public awareness of service   
Quality of service   
Transportation   
Medicaid Transportation   
Level of Reimbursement   
Effectiveness of service   
Geographic distance   
Lack of client cooperation   
Limited amount of funding   
Other (describe)______________   
 
 
Overall Comments (box):__________________________________ 
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Service 69:  Mental Health Screening by child welfare 
caseworker 
Description:  Simple screening tools used by caseworker to Identify mental health issues. 
 
Population:  CPS Chapter 48, Child Welfare and Juvenile Justice Clients 
  
Question #1:  Availability of Service  
A: This service is  

_____available  
_____not available  

 
B: Has the availability of the service changed in the past five years? 
 _____More available 
 _____Less available 
 _____Same availability 
 
 
Question #2:  Importance of Service 
A: Is this service important to child safety and permanency? (Check appropriate boxes) 
 
          CHILD SAFETY              PERMANENCY 
 Child Welfare Families Child Welfare Families 
Very Important   

Moderately 
Important 

  

Somewhat 
Important 

  

Not Important   
Not Relevant   
 
Comments: _________________________________________________________ 
 
Question #3:  Accessibility of Service 
A: Is this service accessible (check all that apply): 

_____Locally (within county) 
_____Outside of county 

_____within one hour 
   _____more than one hour 
 
B: If this service is accessible: 
 _____Immediate access (can provide within 7 days) 
 _____Client can access within 7-14 days 

_____Client can access within 15-29 days 
_____Client can access within 30-90 days 
_____Client can access over 90 days/wait list for services 
_____Unknown 

 
C: This service is provided by (check all that apply): 

_____County child welfare staff 
_____Other county HSD/51.42 staff 
_____Other county agencies 
_____Purchase of service/contract staff 
_____Community providers 
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_____State (DCFS or other agency) 
_____Volunteers 
_____Other (specify_____________________________) 

 
Question #4:  How is this service primarily funded? (check ONE primary source {highest percentage of funds 
utilized} and all secondary sources that apply) 
 
 Primary Source Secondary Source 
Community resource (no county funding)   
Fee for Service   
County funded    
Federal funded   
State allocation   
Insurance (including Medicaid)   
Private funding (foundation or individual grants)   
 
 
Question #5:  What barriers exist to client use of services? (check all that apply) 
 
Barrier Frequent Barrier 

Affects Many 
Cases  

Infrequent Barrier 
Affects Few Cases 

Lack of providers   
Provider capacity limits   
Provider competency   
Public awareness of service   
Quality of service   
Transportation   
Medicaid Transportation   
Level of Reimbursement   
Effectiveness of service   
Geographic distance   
Lack of client cooperation   
Limited amount of funding   
Other (describe)______________   
 
 
Overall Comments (box):__________________________________ 
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Service 70:  Clinical Mental Health Screening  
Description:  Formal Mental Health screening or assessment performed by someone with clinical expertise. 
 
Population:  CPS Chapter 48, Child Welfare and Juvenile Justice Clients 
 
Question #1:  Availability of Service  
A: This service is  

_____available  
_____not available  

 
B: Has the availability of the service changed in the past five years? 
 _____More available 
 _____Less available 
 _____Same availability 
 
 
Question #2:  Importance of Service 
A: Is this service important to child safety and permanency? (Check appropriate boxes) 
 
          CHILD SAFETY              PERMANENCY 
 Child Welfare Families Child Welfare Families 
Very Important   

Moderately 
Important 

  

Somewhat 
Important 

  

Not Important   
Not Relevant   
 
Comments: _________________________________________________________ 
 
Question #3:  Accessibility of Service 
A: Is this service accessible (check all that apply): 

_____Locally (within county) 
_____Outside of county 

_____within one hour 
   _____more than one hour 
 
B: If this service is accessible: 
 _____Immediate access (can provide within 7 days) 
 _____Client can access within 7-14 days 

_____Client can access within 15-29 days 
_____Client can access within 30-90 days 
_____Client can access over 90 days/wait list for services 
_____Unknown 

 
C: This service is provided by (check all that apply): 

_____County child welfare staff 
_____Other county HSD/51.42 staff 
_____Other county agencies 
_____Purchase of service/contract staff 
_____Community providers 
_____State (DCFS or other agency) 
_____Volunteers 



 140

_____Other (specify_____________________________) 
 
Question #4:  How is this service primarily funded? (check ONE primary source {highest percentage of funds 
utilized} and all secondary sources that apply) 
 
 Primary Source Secondary Source 
Community resource (no county funding)   
Fee for Service   
County funded    
Federal funded   
State allocation   
Insurance (including Medicaid)   
Private funding (foundation or individual grants)   
 
 
Question #5:  What barriers exist to client use of services? (check all that apply) 
 
Barrier Frequent Barrier 

Affects Many 
Cases  

Infrequent Barrier 
Affects Few Cases 

Lack of providers   
Provider capacity limits   
Provider competency   
Public awareness of service   
Quality of service   
Transportation   
Medicaid Transportation   
Level of Reimbursement   
Effectiveness of service   
Geographic distance   
Lack of client cooperation   
Limited amount of funding   
Other (describe)______________   
 
 
Overall Comments (box):__________________________________ 
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Service 71: Inpatient Adult Mental Health Treatment.  
Description: Placement of a parent in a facility to receive intensive inpatient mental health services. 
 
Population:  CPS Chapter 48, Child Welfare and Juvenile Justice Clients 
 
Question #1:  Availability of Service  
A: This service is  

_____available  
_____not available  

 
B: Has the availability of the service changed in the past five years? 
 _____More available 
 _____Less available 
 _____Same availability 
 
 
Question #2:  Importance of Service 
A: Is this service important to child safety and permanency? (Check appropriate boxes) 
 
          CHILD SAFETY              PERMANENCY 
 Child Welfare Families Child Welfare Families 
Very Important   

Moderately 
Important 

  

Somewhat 
Important 

  

Not Important   
Not Relevant   
 
Comments: _________________________________________________________ 
 
Question #3:  Accessibility of Service 
A: Is this service accessible (check all that apply): 

_____Locally (within county) 
_____Outside of county 

_____within one hour 
   _____more than one hour 
 
B: If this service is accessible: 
 _____Immediate access (can provide within 7 days) 
 _____Client can access within 7-14 days 

_____Client can access within 15-29 days 
_____Client can access within 30-90 days 
_____Client can access over 90 days/wait list for services 
_____Unknown 

 
C: This service is provided by (check all that apply): 

_____County child welfare staff 
_____Other county HSD/51.42 staff 
_____Other county agencies 
_____Purchase of service/contract staff 
_____Community providers 
_____State (DCFS or other agency) 
_____Volunteers 
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_____Other (specify_____________________________) 
 
Question #4:  How is this service primarily funded? (check ONE primary source {highest percentage of funds 
utilized} and all secondary sources that apply) 
 
 Primary Source Secondary Source 
Community resource (no county funding)   
Fee for Service   
County funded    
Federal funded   
State allocation   
Insurance (including Medicaid)   
Private funding (foundation or individual grants)   
 
 
Question #5:  What barriers exist to client use of services? (check all that apply) 
 
Barrier Frequent Barrier 

Affects Many 
Cases  

Infrequent Barrier 
Affects Few Cases 

Lack of providers   
Provider capacity limits   
Provider competency   
Public awareness of service   
Quality of service   
Transportation   
Medicaid Transportation   
Level of Reimbursement   
Effectiveness of service   
Geographic distance   
Lack of client cooperation   
Limited amount of funding   
Other (describe)______________   
 
 
Overall Comments (box):__________________________________ 
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Service 72: Inpatient Child/Adolescent Mental Health 
Treatment.  
Description: Mental health treatment in an inpatient psychiatric facility for children or adolescents. 
 
Population:  CPS Chapter 48, Child Welfare and Juvenile Justice Clients 
 
Question #1:  Availability of Service  
A: This service is  

_____available  
_____not available  

 
B: Has the availability of the service changed in the past five years? 
 _____More available 
 _____Less available 
 _____Same availability 
 
 
Question #2:  Importance of Service 
A: Is this service important to child safety and permanency? (Check appropriate boxes) 
 
          CHILD SAFETY              PERMANENCY 
 Child Welfare Families Child Welfare Families 
Very Important   

Moderately 
Important 

  

Somewhat 
Important 

  

Not Important   
Not Relevant   
 
Comments: _________________________________________________________ 
 
Question #3:  Accessibility of Service 
A: Is this service accessible (check all that apply): 

_____Locally (within county) 
_____Outside of county 

_____within one hour 
   _____more than one hour 
 
B: If this service is accessible: 
 _____Immediate access (can provide within 7 days) 
 _____Client can access within 7-14 days 

_____Client can access within 15-29 days 
_____Client can access within 30-90 days 
_____Client can access over 90 days/wait list for services 
_____Unknown 

 
C: This service is provided by (check all that apply): 

_____County child welfare staff 
_____Other county HSD/51.42 staff 
_____Other county agencies 
_____Purchase of service/contract staff 
_____Community providers 
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_____State (DCFS or other agency) 
_____Volunteers 
_____Other (specify_____________________________) 

 
Question #4:  How is this service primarily funded? (check ONE primary source {highest percentage of funds 
utilized} and all secondary sources that apply) 
 
 Primary Source Secondary Source 
Community resource (no county funding)   
Fee for Service   
County funded    
Federal funded   
State allocation   
Insurance (including Medicaid)   
Private funding (foundation or individual grants)   
 
 
Question #5:  What barriers exist to client use of services? (check all that apply) 
 
Barrier Frequent Barrier 

Affects Many 
Cases  

Infrequent Barrier 
Affects Few Cases 

Lack of providers   
Provider capacity limits   
Provider competency   
Public awareness of service   
Quality of service   
Transportation   
Medicaid Transportation   
Level of Reimbursement   
Effectiveness of service   
Geographic distance   
Lack of client cooperation   
Limited amount of funding   
Other (describe)______________   
 
 
Overall Comments (box):__________________________________ 
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Service 73:  Outpatient Adult Mental Health Treatment 
Description:  Outpatient services provided to adult based on mental health needs. 
 
Population:  CPS Chapter 48, Child Welfare and Juvenile Justice Clients 
 
Question #1:  Availability of Service  
A: This service is  

_____available  
_____not available  

 
B: Has the availability of the service changed in the past five years? 
 _____More available 
 _____Less available 
 _____Same availability 
 
 
Question #2:  Importance of Service 
A: Is this service important to child safety and permanency? (Check appropriate boxes) 
 
          CHILD SAFETY              PERMANENCY 
 Child Welfare Families Child Welfare Families 
Very Important   

Moderately 
Important 

  

Somewhat 
Important 

  

Not Important   
Not Relevant   
 
Comments: _________________________________________________________ 
 
Question #3:  Accessibility of Service 
A: Is this service accessible (check all that apply): 

_____Locally (within county) 
_____Outside of county 

_____within one hour 
   _____more than one hour 
 
B: If this service is accessible: 
 _____Immediate access (can provide within 7 days) 
 _____Client can access within 7-14 days 

_____Client can access within 15-29 days 
_____Client can access within 30-90 days 
_____Client can access over 90 days/wait list for services 
_____Unknown 

 
C: This service is provided by (check all that apply): 

_____County child welfare staff 
_____Other county HSD/51.42 staff 
_____Other county agencies 
_____Purchase of service/contract staff 
_____Community providers 
_____State (DCFS or other agency) 
_____Volunteers 
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_____Other (specify_____________________________) 
 
Question #4:  How is this service primarily funded? (check ONE primary source {highest percentage of funds 
utilized} and all secondary sources that apply) 
 
 Primary Source Secondary Source 
Community resource (no county funding)   
Fee for Service   
County funded    
Federal funded   
State allocation   
Insurance (including Medicaid)   
Private funding (foundation or individual grants)   
 
 
Question #5:  What barriers exist to client use of services? (check all that apply) 
 
Barrier Frequent Barrier 

Affects Many 
Cases  

Infrequent Barrier 
Affects Few Cases 

Lack of providers   
Provider capacity limits   
Provider competency   
Public awareness of service   
Quality of service   
Transportation   
Medicaid Transportation   
Level of Reimbursement   
Effectiveness of service   
Geographic distance   
Lack of client cooperation   
Limited amount of funding   
Other (describe)______________   
 
 
Overall Comments (box):__________________________________ 
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Service 74:  Outpatient Child Mental Health Treatment 
Description:  Outpatient services provided to child based on mental health needs. 
 
Population:  CPS Chapter 48, Child Welfare and Juvenile Justice Clients 
 
Question #1:  Availability of Service  
A: This service is  

_____available  
_____not available  

 
B: Has the availability of the service changed in the past five years? 
 _____More available 
 _____Less available 
 _____Same availability 
 
 
Question #2:  Importance of Service 
A: Is this service important to child safety and permanency? (Check appropriate boxes) 
 
          CHILD SAFETY              PERMANENCY 
 Child Welfare Families Child Welfare Families 
Very Important   

Moderately 
Important 

  

Somewhat 
Important 

  

Not Important   
Not Relevant   
 
Comments: _________________________________________________________ 
 
Question #3:  Accessibility of Service 
A: Is this service accessible (check all that apply): 

_____Locally (within county) 
_____Outside of county 

_____within one hour 
   _____more than one hour 
 
B: If this service is accessible: 
 _____Immediate access (can provide within 7 days) 
 _____Client can access within 7-14 days 

_____Client can access within 15-29 days 
_____Client can access within 30-90 days 
_____Client can access over 90 days/wait list for services 
_____Unknown 

 
C: This service is provided by (check all that apply): 

_____County child welfare staff 
_____Other county HSD/51.42 staff 
_____Other county agencies 
_____Purchase of service/contract staff 
_____Community providers 
_____State (DCFS or other agency) 
_____Volunteers 
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_____Other (specify_____________________________) 
 
Question #4:  How is this service primarily funded? (check ONE primary source {highest percentage of funds 
utilized} and all secondary sources that apply) 
 
 Primary Source Secondary Source 
Community resource (no county funding)   
Fee for Service   
County funded    
Federal funded   
State allocation   
Insurance (including Medicaid)   
Private funding (foundation or individual grants)   
 
 
Question #5:  What barriers exist to client use of services? (check all that apply) 
 
Barrier Frequent Barrier 

Affects Many 
Cases  

Infrequent Barrier 
Affects Few Cases 

Lack of providers   
Provider capacity limits   
Provider competency   
Public awareness of service   
Quality of service   
Transportation   
Medicaid Transportation   
Level of Reimbursement   
Effectiveness of service   
Geographic distance   
Lack of client cooperation   
Limited amount of funding   
Other (describe)______________   
 
 
Overall Comments (box):__________________________________ 
 


